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AIMUHHUCTPAIIUSA T'OPOJA METMOHA

XauTbl-VMaHCHHCKOro aBTOHOMHOTO oKkpyra-kKorpoi

IHOCTAHOBJ/IEHUE

« O 10 20 f_z;@ Ne _fféj :

O BHECEHUH U3MEHEHHH B IOCTAHOBIICHHE aJIMUHHUCTPAIIHH
ropozna ot 17.07.2020 Ne1301 «O6 yTBepxaeHuu
aJMUHHCTPATUBHOIO pErilaMEHTa IIPEI0CTABICHUS
MYHULMIIAIBEHON yeiyry «Beigaya akra,
OCBH/ICTENBCTBOBAHMS IIPOBE/ICHUSI OCHOBHBIX paboT 10
CTPOMTENILCTBY 00BEKTA MHIUBH/IYaJIEHOTO SKHITUIITHOTO
CTPOHUTENLCTBA (MOHTAX (YH/IaMEHTa, BO3BEACHHUE CTEH H
KPOBJIM) HJIA IIPOBEJIEHUE PabOT 110 peKOHCTPYKIIMH 00beKTa
HMHIUBULYAJIBHOTO YKHJIMIITHOTO CTPOUTENBCTBA, B PE3yJIbTaTe
KOTOPBIX 0011ast IJIOIIA/Ib XKUJIOTO IIOMEIIEHHS (PKUJIIBIX
IIOMENICHHH) PEKOHCTPYUPYEMOTr0 00BEKTa YBEINUNBAETCS
HE MEHEEe YEM Ha YYETHYIO HOPMY IUIOLIAJH XKHIIOTO
IIOMEILEHUS, yCTaHABIMBAEMOI'0 B COOTBETCTBHH C
JKHUIMIIHBIM 3aKOHOAaTeNbcTBOM Poccuiickoit Penepauun»

B coorBercTBuM ¢ ['panocrpoutensHsM kojexkcoM Poccuiickoit @enepanuu ot 29.12.2004
Nel190-®3, denepanbubm 3akoHOM OT 27.07.2010 Ne210-D3 «O6 opraHu3aliuu MmMpe10CTaBICHHS
rOCYyIapCTBEHHBIX U MYHULIMIIAIBHBIX YCIIyI», [IOCTAHOBJIEHHUEM IpaBUTeabcTBA PO ot 16.08.2012
Noe 840 «O mopsinke momauud M pacCMOTpeHHs Kajno0 Ha peuleHuss U JeicTBus (Oe3neicTBhe)
denepanbHBIX OpPraHOB HCIOJIHUTEIBHOW BJIACTH M HMX JIOJDKHOCTHBIX JIMIL, (erepabHbIX
rOCYZapCTBEHHBIX CIIY)KALIUX, MAOJDKHOCTHBIX JIMI[ TOCYJAapCTBEHHBIX BHEOIOJUKETHBIX (OHIOB
Poccuiickoit ®Penepanuu, rocyIapcTBEHHBIX KOPHOpAlWi, HAIACICHHBIX B COOTBETCTBHU C
(denepasbHBIMH  3aKOHAMH IIOJIHOMOYHMSIMH I10 IIPEAOCTaBICHHIO TOCYJAapCTBEHHBIX YCIYI B
YCTQHOBJICHHOH cepe AeSITebHOCTH, U UX JIOJDKHOCTHBIX JIMI[, OPTaHU3aIlMH, [IPeyCMOTPEHHBIX
yacteio 1.1 crarpu 16 @enepanpHOoro 3akoHa «OO0  opraHu3alMu IIPEJOCTABIICHUS
rOCY/IapCTBEHHBIX ¥ MYHHLMITAJIBHBIX YCIYT», H UX paOOTHUKOB, a TAKKE MHOIO(YHKIIMOHAIBHBIX
LEHTPOB IPEIOCTABICHUS FOCYIAPCTBEHHBIX U MYHHIUIAIBHBIX YCIYT U X paOOTHUKOB»:

1.BHecTH B MpUIOKEHHE K ITOCTAHOBICHUIO aIMUHUCTpanuu ropoaa ot 17.07.2020 Nel301
«O0 yTBEpXACHHU AJMUHHCTPATHBHOTO pPErjlaMEHTa IpEeJOCTaBICHUs MYHULMIIAIBHOM YCIIYI'H
«Bpl1aya akra, OCBHAETEILCTBOBAHUS MPOBEICHUS OCHOBHBIX PabOT IIO CTPOUTENLCTBY OOBEKTA
HHIUBUAYATBHOIO JKHJIHIITHOIO CTPOUTEILCTBA (MOHTaX (yH/IaMEHTa, BO3BE/IEHUE CTEH U KPOBJIH)
WIM 1poBeleHHE paboOT 10 PEKOHCTPYKUUH O0BEKTa HHIMBHAYaJbHOIO  IKHJIMIIHOIO
CTPOMTENIBCTBA, B Pe3yJIbTaTe KOTOPHIX 00IIast MJIOIA/(b )KUJIOr0 NOMEIIeHHs! (KUJIBIX TIOMEILIEHUH)
PEKOHCTPYHPYEMOTo 0OBEKTa YBEIMYMBAETCS HE MEHEEe YeM Ha YYETHYIO HOPMY IUIOMIAIH YKHIIOTO
[TOMEIIEHHUs, YCTAaHABIMBAEMOI0 B COOTBETCTBHH C JKHJIMIIHBIM 3aKOHOJATEILCTBOM POCCHHCKOMA
Oenepanuny ciieayonme H3MEHEHHS:

1.1.ITo BceMy TEKCTY IIOCTAHOBIIEHHS CJIOBAa «TOpPOJCKOM OKpyr ropoa Meruon»,



B COOTBETCTBYIOIUMX IIaJIeKaX, 3aMEHUTh CJIOBAMH «TOpoA MEruoH» B COOTBETCTBYIOIIUX
najiexax.

1.2. Paznen V u3n0XUTh B HOBOH peIaKIIUH, COTTIACHO MPHUIIOKEHHUIO.

2.Y1upaBineHui0 HMH()OPMAIMOHHONW IOJMUTHKH aJMHHHCTpAIlK TOpojia OnyOJIMKOBATh
NOCTaHOBJIEHHWE B rasere «MeruoHCKHe HOBOCTH» H pa3MECTHTh Ha O(GHIMAILHOM CaiiTe,
aIMUHHCTpalMu roposna Meruona B cetu MuTepHeT.

4.Hacrosiiee oCTaHOBIEHUE BCTYIAET B CUILY IIOCTIE €ro OGHUIIMATBEHOTO OMyO0IMKOBAHUS.

5.KOHTpOJIb 3a BBIOJIHEHHEM [TOCTAHOBJICHHS BO3JIOXKHTH Ha 3aMECTHUTEISA [JIaBbl TOPOJIA.

['naBa ropona : : ; : O.A.Jleitneka



[Ipunoxenue
K MOCTAHOBJICHUIO aIMUHUCTPALIUU TrOpoaa
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«V . JlocyneOublii (BHECY1eOHBII) MOPSIIOK 00XKaIOBaHUS PeIICHU
U JieicTBui (Oe31elcTBUS) OpraHa, Mpe0CTaRIAIONIer0 MYHHIIUIIAIBHYIO YCIIYTY,

a TaK)Ke JOJDKHOCTHBIX JIMIL U MYHUIIUIIATBHBIX CITYXKaAUUX, MHOTO(YHKITHOHAIBHOTO IIEHTPA,
paboTHHKA MHOTO(YHKIIHOHAIBLHOTO IIEHTPA, @ TAaK)Ke OpraHu3alfi, mpe1yCMOTPEHHBIX 4acThIO
1.1. crarbu 16 @enepanbuoro 3akona ot 27.07.2010 No210-D3 «O06 opranuzaiuu npe1ocTaBIeHUs
roCy/IapCTBEHHBIX ¥ MYHHIIUTIAIBHBIX YCIYT», WM UX PAOOTHUKOB,
obecrieunBalOMX €€ Mpe0CTaBICHHE

50.3asBuTEeNI MMeET MpaBo Ha jocyaeOHoe (BHecyneOHoe) oOxajoBaHWE ACHCTBUI
(Ge3nedicTBUsI) W peHIEHUHM, TIPUHSATBHIX (OCYIIECTBISIEMBIX) B XO0JIE  IPEJIOCTaBIICHUS
MYHHULIUNAJIBHON YCIIYTH.

51.1Ipenmerom JnocyneOHOTO (BHECYAeOHOro) OOXKAJIOBaHHUS MOTYT SIBJIATHCS JICHCTBHE
(6e3neiicTBUE) YTpaBiieHUs], JTOJDKHOCTHBIX JIMIl, MYHUIIUNIATBHBIX CIYXaIUX, TPEIOCTaBISIONINX
MYHHIMNIAJIBHYIO YCIYTry, a TakKe IMpPUHMMAaeMble HMHU pELIEHUsS B XOJE IMpeJOCTaBIICHUS
MYHULUNAIBHON YCIIYTH.

3asBUTEIb MOXKET 0OpaTUTHCS € Kaj000i B TOM YHCIIE B CIIEAYIOMMX CITydasiX:

l)Hapyuienre cpoka perucTpanuu 3amnpoca O IMPeOCTaBICHHU MYHHMIIUNIAILHOH YCIIYTH,
3anpoca, ykazaHHoro B crarbe 15.1 ®enepanbHoro 3akoHa or 27.07.2010 No210-®3 «O6
OpraHu3alfy MPEJOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUITAIBHBIX YCIYT;

2)HapyllleHHe CcpoKa MpeJOCTaBIeHUss MyHUIMNAIBHONW yciyru. B ykazanHom ciyyae
jocyedbHoe (BHecyneOHoe) oO)kaJloBaHWE 3asBUTENIEM pelIeHUH W JiedcTBuil (Oe3neicTBus)
MHOTO(YHKIITHOHAJILHOTO IIEHTpa, pabOTHUKA MHOrO()YHKIMOHAIBHOIO IIEHTpa BO3MOXXHO B
ciydae, €ClIi Ha MHOTO()YHKIIMOHAJIBHBIA LIEHTP, pelieHus u jedctust (O6e3eiicTBue) KOTOpOro
00XKamyroTcsl, BO3JIOXKEHA (YHKIHMS 110 MPETOCTABICHUIO COOTBETCTBYIOUIMX MYHHIIMIATBHBIX
yCIIYT B MOJIHOM 0OBbeMe B MOpsiJiKe, onpeaesieHHOM 4yacThio 1.3 crarbu 16 denepanbHOro 3aKoHa
No210-D3;

3)rpeboBanue y 3assBUTEIIS JOKYMEHTOB MU HH(pOpMaIuu TU00 OCylIecTBICHUS ISHCTBHIA,
IPEJICTABIICHHE MJIM OCYIIECTBICHUE KOTOPBIX HE MPEeAyCMOTPEHO HOPMATUBHBIMHM IPABOBBIMU
aktramu Poccuiickoii ®Denepanyii, HOpMAaTUBHBIMM IIPAaBOBBIMM aKTaMH cyObekToB Poccuiickoi
denepaliii, MYHUIMIAIBHBIMM TIPABOBBIMH aKTaMHM JUId IIPEJOCTaBICHUS MYHHUIMIAIBHOU
yCIIYTH;

4)oTKa3 B IpHeMe JJOKYMEHTOB, MPEAOCTABICHHE KOTOPBIX IIPEJYCMOTPEHO HOPMATUBHBIMH
npaBoBbIMH akTamu Poccuiickoit ®Denepaniii, HOPMATUBHBIMH NPABOBLIMH aKTaMU CYOBEKTOB
Poccuiickoit  ®enepani, MYHHIUNAIBHBIMH  [IPABOBBIMH  aKTaMH Ul IIPEJOCTaBIICHUs
MYHULIMTIAIBHON YCIIYTH, Y 3asiIBUTEIIS;

5)oTka3 B MPEIOCTABICHHH MYHMIIMIAJIBHOW YCIIyI'M, €CIM OCHOBaHHUsl OTKas3a He
[IPeJlyCMOTPeHbI (eIcpaIbHBIMU  3aKOHAMH M IPHHATBIMH B COOTBETCTBMM C HHMMH HHBIMH
HOPMaTUBHBIMH NMPaBOBbIMH akTamu Poccuiickoil denepanuu, 3aKOHaMU U MHBIMH HOPMaTHBHBIMU
paBOBBIMH akTamu cyObekToB Poccuiickoil denepanuy, MyHULIMIIAIBHBIMA IIPABOBLIMH aKTaMH.
B ykaszannom ciydae jiocyeOHoe (BHecy1e0Hoe) 00xaloBaHUE 3asiBUTEIIEM PELICHUH U JICHCTBUH
(6e3zeficTBUsI) MHOTO(YHKIIMOHAIBHOIO LEHTPa, padOTHMKAa MHOIO()YHKIIMOHAIBLHOIO LEHTpPa
BO3MOJKHO B Cllydae, eCiii Ha MHOTO(QYHKIIMOHAJILHBINA 1IEHTp, pelieHus u jeicTBus (0e3aeiicTeue)
KOTOPOro  00XKalyloTcs, BO3JIOKeHAa  (QYyHKIMsS 10  NIPEJOCTaBIEHUIO  COOTBETCTBYIOIIMX
MYHHIMIAIBHBIX YCIYT B TOJIHOM 00ObeMe B IOpsjKe, ONpeAeIeHHOM 4acThio 1.3 cratbu 16
®denepanpHoro 3akona No210-D3;

6)3arpeboBanue C 3asBUTENS NPHU IPEJAOCTABICHUM MYHMIMIAILHON YCIYrd IUIATBI, HE
[PEyCMOTPEHHOH HOPMATHBHBIMH NPaBOBBIMHM akTaMu Poccuiickoin deepanuu, HOPMaTHBHBIMH
IPaBOBBIMH akTamMu cyObekToB Poccuiickoit @enepannn, MyHUIUMIAIBHBIMA IPABOBLIMU aKTaMH;
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7)0TKa3 oOpraHa, HpeJOCTaBISIONIEr0 MYHUUHMIAIBHYIO YCIYTry, JIOJDKHOCTHOTO JIHIA
oprasa, IpeJOCTaBIAIONIEr0 MYHUIMIATBHYIO YCIYry, MHOTOQYHKIHMOHAJIBHOIO IEHTpa,
paboTHHKA MHOTO()YHKIIMOHAJILHOTO 1IEHTpa, OpraHu3alfii, NpeJyCMOTPEHHBIX 4acThio 1.1 cTaThu
16 ®enepanpHoro 3akoHa Ne210-®3, mam ux pabOTHUKOB B MCHpPABICHUM JOMYIIEHHBIX HMH
orneyarok W OWMUOOK B BBUIAHHBIX B pe3ylbTaTe Ipe/JIOCTaBICHUsS MYHULHUIIAIBLHOH YCIyTH
JIOKyMEHTaxX JIM0O0 HapyllleHHe YCTAaHOBJIEHHOIO CpOKa TaKUX MCHpaBieHHH. B ykazanHoMm ciiydae
nocynebnoe (BHecyneOHoe) oOx»aloBaHHME 3asiBUTENIEM pelIeHHH u JaelcTBuil (Oe3neicTBus)
MHOTO(QYHKIIMOHAIBHOTO IIEHTpa, pPadOTHHKA MHOTO(QYHKIIMOHAIBHOIO IIEHTpAa BO3MOXHO B
cilydae, €c/ii Ha MHOTO()YHKIIMOHAJIBHBIA LEHTP, pelieHust U JeicTBus (O6e3aeicTBre) KOTOPOro
00XKaIyloTCs, BO3JIO)KEHAa (YHKUHS 1O NPEJOCTaBICHHIO COOTBETCTBYIOIIMX MYHHUIIUIATBHBIX
YCIyT B MOJHOM 0ObeMe B MOPsJKe, ONpeaeIeHHOM 4YacTbio 1.3 crarbu 16 @eepalibHOrO 3aKOHA
No210-D3;

8)HapylLIeHHEe CpOKa WJIM IOpsiJIKa BbIIAYU JIOKYMEHTOB IO Pe3yJibTaTaM Ipe/I0CTaBICHUs
MYHHUIHUIIAJIBLHON YCIIYyTH; -

O)IPHOCTAHOBICHHE  TPEJOCTABICHUS  MYHULMIAIBHOH  YCIYTH, €CIIH  OCHOBAaHHS
NPUOCTAHOBJICHHS HE MPEAYCMOTPEeHB! (eiepalbHBIMU 3aKOHAMHM U MPUHSITHIMH B COOTBETCTBHUH C
HUMH MHBIMH HOPMATHBHBIMHU NPAaBOBBIMU akTaMu Poccuiickoit Denepaiiuu, 3aKkoHaMHd U UHBIMH
HOPMATHBHBIMHM TIPABOBBIMH akTaMH cyObekToB Poccuiickoit @epepanuu, MyHUIMIIATBHBIMA
IIPaBOBBIMM aKTaMu. B ykazanHoM ciywyae pocyneOHoe (BHecy1eOHOe) 00xalloBaHHE 3asiBUTEIIEM
pemmeHuit  u  jedictBuil  (Oe3xeiicTBHs)  MHOrO(YHKIMOHAJILHOTO — LEHTpa, pabOTHHKA
MHOTO()YHKIIHOHAJIBHOTO LIEHTPa BO3MOXKHO B CIIy4ae, €CIM Ha MHOTO()YHKIIMOHAIBHBIA IEHTP,
pemieHust u jeiictBus  (0e3deiicTBHE) KOTOpPOro oOXKaldyloTcsl, BO3JIOKEHAa (YHKIUS 10
IPEJIOCTABICHUIO COOTBETCTBYIOIIMX MYHHMIMIAIBHBIX YCIYr B IOJHOM 00BbEME B IOpPSIKE,
omnpeaeeHHOM YacThio 1.3 crarbu 16 PenepanbHoro 3akona No210-D3;

10)TpeboBanme y 3asiBUTENs MPHU MPEJAOCTABICHUM MYHMIUNAIBHOM YCIyTM JIOKYMEHTOB
Wi uHdOpMalMK, OTCYTCTBHE M (MJIM) HEJIOCTOBEPHOCTH KOTOPBIX HE YKa3bIBAJIUCH IIPH
NEPBOHAYAILHOM OTKa3e B IpUEME JIOKYMEHTOB, HEOOXOIUMBIX JUIS IPEJOCTABICHHS
MYHUIIMIIAJIBHON YCIYTH, JIMOO B IPEJOCTAaBICHUH MYHUIIMIAIBHOW YCIYIH, 3a HCKIIOUYEHHEM
CIy4daeB, NpeayCMOTPeHHBIX NMyHKTOM 4 uyactu 1 ctatbu 7 DenepanbHoro 3akona Ne210-d3. B
yKa3aHHOM cilydae JocyjieOHoe (BHecyneOHOoe) o0xaloBaHue 3assBUTENIEM PEIICHUN W JeHCTBUH
(Oe3neiicTBUsl) MHOTO(QYHKIMOHAJILHOIO UHEHTpa, pabOTHMKA MHOTO()YHKIIMOHAJIBHOIO IIEHTpa
BO3MOJKHO B CJIy4yae, eclii Ha MHOTO()YHKIIMOHAIILHBIN LIEHTP, peleHus U aeiicTBust (Oe3neiicTBue)
KOTOPOro  00XKallyloTCsl, BO3JIO)KeHa (YHKUMS 10  TMPEJIOCTABICHUIO  COOTBETCTBYIOIIUX
MYHHIHUIIAJIBHBIX YCIYI B IIOJHOM OOBbeMe B IMOpsiJKe, OmnpejeleHHOM dYacThio 1.3 crateu 16
Oenepanibublid 3akoH No210-D3.

52.Kanoba mnojaercs B NUCbMEHHOW ¢opme Ha OyMaXHOM HOCHTENE, B 3JICKTPOHHOM
dopMe B opras, NpeJOCTABISIOMUNA MYHUIIUNAIBHYIO YCIYT'Y, MHOTO(QYHKIIMOHAJIbHBIA IEHTP
1O0 B COOTBETCTBYIOIIMHI OpraH rocyJapcTBEHHOHM BIacTH (OpraH MECTHOTO CaMOYIpPaBJICHHS)
yOJIMYHO-IIPABOBOr0 00pa3oBaHusl, SIBIISIOIUICS yupeauTeseM MHOro(YHKIIMOHATIBHOTO IEHTpa
(mamee - yuypeaMTelb MHOTOQYHKIIMOHAIBHOrO IIEHTpa), a TaKXe B OpraHu3alluu,
npeaycMoTperHble yactbio 1.1 cratbn 16 @enepanbroro 3akona Ne210-D3. XKanoObl Ha pereHus
u jaeiictBus (Oe3aeHCTBUE) PYKOBOJUTENS Opraia, MpeJIoCTaBIsIONIero MyHUIIMIIAIBHYIO YCIYTY,
IOJAIOTCS B BBIIECTOAIIMA oOpraH (Ipy ero HalMyuM) b0 B cllydae €ro OTCYTCTBHUS

paccMaTpUBarOTCs HEIOCPE/ICTBEHHO PYKOBOJMTEIIEM oprasa, IPEJIOCTABIISIONIETO
IIPEIOCTaBISIIONIEr0 MYHUIIMNAIbHYIO yeiuyry. JKanoObsl Ha pemieHuss B AeicTBUs (Oe3/1elicTBHE)
paboTHHKa MHOTO()YHKITHOHATBHOTO HEHTpa 0J1al0TCsl PYKOBOIUTEIIIO 3TOrO

MHOropyHKIHoOHaibHOro 1eHrpa. JKamoObl Ha pemienus u - geiictBus  (Oes3zelicTBue)
MHOrO()YHKIIMOHAJILHOIO LEHTpa IMOJAIOTCS YYPEJAUTENIO MHOTO(DYHKIIMOHAIBHOTO IEHTpa WU
JIOJDKHOCTHOMY JIMILY, YIIOJTHOMOYEHHOMY HOPMAaTHUBHBIM IPABOBBIM akTOM cyObekTa Poccuiickoii
@enepanuu. JKanobbl Ha pemeHuss W JedicTBus (OesneiicTBHe) pabOTHUKOB OpraHu3allyid,
IIPpElyCMOTPEHHBIX 4YacTbto 1.1 cratbm 16 @DenepanbHoro 3akoHa Ne210-d3, mnomarorcs
PYKOBOJUTEIISIM 3TUX OpraHu3aluid.



53.0cHoBanueM Juisi Hayaja Mpoleayphl JjocyaeOHoro (BHecyaeOHOr0) oOXKaloBaHHs
SIBIIIETCSL TOCTYIUICHHE JKajloObl B YTNpPaBJICHHE WIM IEPBOMY 3aMECTHUTENIO TIJIaBbl Topojia
Merunona, kypupyromemy YpapieHue au0o riase ropoaa Merunona.

54. JKanoba na pemenus M jaeictBusi (Oe3zeiicTBUE) opraHa, INPEeIOCTABIISIFOLIETO
MYHUIUIIAIBHYIO YCIIYTY, JIOJDKHOCTHOTO JIMIA OpraHa, MpeJoCTaBJISIONICr0 MYHHIIUIATbHYIO
yCIyry, HWIM MYHHUUIAIBLHOTO CIYXallero, pyKOBOJUTENs OpraHa, IpeaoCTaBIISIFOIIETO
MYHUUHUIAIBHYIO YCIYTy, MOXET ObITh HalpaBjieHa IO I0YTe, Yepe3 MHOTO(YHKIIHOHAIbHBIH
HEHTpP, €  MCIOJB30BAHUEM  HMH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW  cetn  MHTepHer,
opunManbHOro caiita opraHa, HpeJOCTaBISIONIEIO MYHHIMIIAIBHYIO YCIYTY, €JIMHOrO Hopraia
roCy/IapCTBEHHBIX U MYHHIMIAIBHBIX YCIYT JIMOO PErHOHAJIBHOTO TopTajia rocy/1IapCTBEHHBIX U
MYHUIHUINAIBHBIX YCIYT, @ TAK)Ke€ MOXET OBITh NMPUHSATA MPH JIMYHOM TpHeme 3asBuTes. JKanoba
Ha pemieHuss U jedcrBus  (Oe3neiicTBHE)  MHOrNOQYHKIMOHAIBLHOTO —IIEHTpa, pabOTHHKA
MHOTO(QYHKIIMOHATTLHOTO IIEHTPa MOXKET OBITh HampaBjiieHa 10 [04YTe, C HCIOJIb30BaHUEM
UH(}OPMAMOHHO-TEJIEKOMM YHUKAITHOHHOM CeTH "Unrepner", opUIHATILHOTO caita
MHOTO(QYHKIIMOHATIBHOTO IIEHTpa, €IMHOr0 MopTaia rocyJapCTBEHHBIX ¥ MYHHIMIAIBHBIX YCIyT
MO0 PErMOHAILHOTO MopTajia roCy/IapCTBEHHBIX U MYHHIIUNIATLHBIX YCIIYT, @ TaKKe MOXKET OBITh
NpUHATA IpU JIMYHOM mnpueme 3asutens. Kanoba Ha pemienuss u jaeicTBust (Oe3neiicTBHE)
OpraHu3alui, npeaycMOTpeHHBIX YacTbio 1.1 cratbu 16 @enepanibHoro 3akona 210-d3 | a Takxe
UX pabOTHUKOB MOMXeET OBITh HampaBjieHa I10 TI0YTe, C HCIOJIb30BaHHEM HH(GOPMAIHOHHO-
TEJIEKOMMYHHKAlIMOHHON ceTu MHTepHeT, opUIMaTbHBIX CAHTOB 3THUX OpraHU3alfil, €IHHOI0
noprajga ToOCyJapCTBEHHBIX W MYHMIMNAIBHBIX  YCIyr JMOO  pEerMoHaJbHOIr0  IopTalia
roCy/IapCTBEHHBIX U MYHHIIMIAIBHBIX YCIIYT, @ TAKXKE MOKET OBbITh MPUHSTA IPU JTUYHOM IpUEME
3assBUTEIIS.

B snekTpoHHOM BH/IE jkano0a MOXKET ObITh 110/1aHa 3asiBUTEJIEM MTOCPEICTBOM:

a) opunmanbHOro  caifta  opraHa, IpPEJIOCTaBISIONIEr0  MYHHUIMIIAIBHYIO  YCIYTY,
MHOTO(]YHKIIHOHAIBHOTO LEHTpa, IIpUBJIEKAeMO OpraHu3anuu, yupeauTens
MHOTO(YHKIIHOHAIBHOTO IIEHTPa B HHPOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTu UHTepHeT;

0) denepanpHOit rocynapcTBeHHOW HH(pOpMaUMOHHONW cucTteMbl «EmuHBI  mopTan
roCyapCTBEHHBIX M MYHHIMNAIbHBIX ycuyr (dyHkuuit)» (nanee - Enusbni nopran) (3a
UCKJIIOYEHHEM JKaJlo0 Ha pelueHus M JedcTBHs (Oe3aeHCTBUE) IPUBICKAEMBIX OpraHU3allMii,
MHOTO(QYHKIIMOHAIILHBIX [ICHTPOB H UX JIOJDKHOCTHBIX JIUI, U paOOTHHUKOB);

B) nopraia ¢eaepaibHONU rocy/1apcTBEHHOW MHPOPMAIIMOHHON CHCTEMBbI, 00eCTieYnBarOIIeH
nporecc jgocyaeOHoro (BHecyaeOHOro) oOkajloBaHMsl pelieHUd W JiedcTBuil  (Oe3neiicTBus),
COBEPIICHHBIX IIPH TMPEJIOCTABICHUN MYHHMIIMIAIBHBIX YCIyTI OpraHaMu, MpeJI0CTaBIISIONIMMHI
MYHHIUIIAIBHBIE YCIYTH, X JIOJDKHOCTHBIMH JIMIIAMU, MYHUIMIIAIBHBIMU CITy)KallUMU (J1anee -
cucrema Jocy1eOHOrO 00’kaloBaHus ) © HCII0JIb30BAHHEM UH(}OpMaAIUOHHO-
TEJICKOMMYHUKAITMOHHOW ceTH MHTepHeT (3a HMCKIIIOYEHHEeM jkalod Ha pelleHus M JeHCTBHS
(Oe3nelicTBHE) MPUBIIEKAEMBIX OpraHU3aIil, MHOTO()YHKIIHOHAIBHBIX IIEHTPOB U UX JIOJDKHOCTHBIX
JIUIl U paOOTHUKOB).

[Ipuém xano® B NUCBMEHHON QopMe OCyIIECTBISETCS B MecTe IIPe0CTaBICHUS
MYHHIHMIIAIBHON YCIyTd (B MECTe, IJie 3asiBUTEIIb 110J1aBaJl 3alpOC Ha MOJyYeHHEe MYHUIUATIBHON
YCIIYyI'H, HapylIeHHE IOpsKa IpeoCTaBIeHUss KOTOpoH oOxkanyercsi, 1ubo B MecTe, Ie
3asIBUTEJIEM IOJIYYCH Pe3yJIbTaT yKa3aHHON MYHMIIMIIAILHON YCIIyTH).

Bpemsi npuéma xaino® OCyIIECTBISETCS B COOTBETCTBUH € TpadMKOM IpeIOCTaBICHMS
MYHULHMIAJIBHON YCIYTH.

B ciydae eciii pacCMOTPEHHE TOJIAHHOW 3asiBUTENIEM JKaJloObl HE BXOJIUT B KOMIIETEHIUIO
VYipaBneHus, TO Takas xajoda B TeueHue 3 pabouux JHeH co JiHs e€ perucTpaluy HalpaBJseTcs B
YIIOJTHOMOYEHHBII Ha €e pacCMOTPEHHE OpraH, O 4éM 3asBUTEIb MHOOPMHUpYETCs B IMHCBMEHHOMN
dopme.

IIp 5TOM CpOK paccMOTpeHHs KaloObl HUCYHCISETCS €O JHS PErHCTPallMM JKajaoObl B
oprase, IIpeJI0CTaBISIONIEM MYHUIIMIIATIBHYIO YCIIYTY.

KanoOa nomkHa cojepxarh:



] )HanMeHOBaHUE OpraHa, NPEAOCTaBISIONIET0 MYHUIMIAIBHYIO YCIYTY, JOJZKHOCTHOIO
JMIa opraHa, IpejloCTaBIAIOIIEI0 MyHUIMIIATBHYIO YCIYTy, JIMOO MyHHUHMIIAJBHOTO CIIy/KaIlero,
MHOTO(YHKIIMOHAJIBHOTO IIEHTpa, €ro pykoBoaurenass M (uiav) paOOTHUKA, OpraHu3alui,
npeycMOTpeHHBIX yacTeio 1.1 cratbu 16 denepanbHoro 3akona Ne210-D3, UX pyKOBOAUTENEH U
() pabOTHUKOB, pelIeHHs U JiIelcTBU (0e3/1elicTBHE) KOTOPBIX 00XKaIyIOTC;

2)pamMuinio, UMs, OTYECTBO (IOCIEAHEE - IPH HAJIMYHMH), CBEJICHUS O MECTE JKMTEILCTBA
3asgBUTENS - GU3HYECKOro JTula JIM00 HAaMMEHOBAHHE, CBEJICHUSI O MECTE€ HAXO0XKJICHUs 3asiBUTEIIS -
IOPHJIMYECKOTO JIMIA, a Takxke HoMep (HOMepa) KOHTakTHoro TtenedoHa, aapec (aapeca)
5JICKTPOHHOH MOYTHI (IPU HAJTMYUKM) M MOYTOBBIM ajpec, MO KOTOPBIM JIOJKEH ObITh HanpaBileH
OTBET 3asABUTEIIIO;

3)cBeienust 00  oOKajdyeMmblX —pelleHusXx W JedcTBusx  (Oe3neicTBuM)  oprana,
MPEIOCTABISIONIETO MYHUIUIIATBHYIO YCIYTY, JOJKHOCTHOIO JIMIIA OpraHa, IpeloCTaBIIsIOIIEro
MYHHITUIIAIBHYIO YCIYTy, JTHOO0 MYHHIMIAIBLHOIO CIIY’Kalllero, MHOrO()yHKIIHOHAJIILHOIO LIEHTpa,
paboTHHKA MHOTO()YHKIITHOHAJILHOI'O IIEHTPa, OpraHu3alliii, IpelycMOTPEHHBIX YacThio 1.1 cTraThu
16 ®denepanproro 3akona No210-03, ux pabOTHUKOB;

4)10BOJIbI, HA OCHOBAHWUHM KOTOPBLIX 3asBUTE]Ib HE COIJIACEH C PEIICHHEM H JICHCTBHEM
(Oe3nelicTBHEM) OpraHa, MpPeJIOCTaBISIIOIIEIO MYHHIMIIAIBHYIO YCIYry, JAOJDKHOCTHOIO JIHIA
opraHa, MpeJOCTaBISIONIET0 MYHUIMIAIBHYIO YCIyry, Ju00 MYHHMIMIAJILHOTO CIIyXKallero,
MHOTO(QYHKIIMOHATBHOIO II€HTpa, pabOTHUKA MHOTO(YHKIIMOHAJIBHOIO IIEHTpa, OpraHu3alui,
npeycMOTpeHHbIX 4acThio 1.1 craren 16 @DenepanbHoro 3akona Ne210-P3, ux pabOTHHKOB.
3asiBUTEJIEM MOTYT OBITH NPEJICTaBICHBI JOKYMEHTHI (IIPH HAJIWYUH), NOATBEPIKIAIOIIHUE JOBO/IbI
3asiBUTEIIS, JIMOO UX KOIUH.

3asgBUTEIEM MOTYT OBITH NPEACTABICHBI JOKYMEHTHI (P HAJIWYUH), NOATBEPIKIAIOIINE
JTIOBO/JIbI 3asIBUTEIIS, IMOO UX KOIUU.

B ciayuyae mojaum kaysoObl MpU JIMYHOM HpUEME 3asBUTENIb IIPEACTABISAET JIOKYMEHT,
yJIOCTOBEPSIONINI €ro JMYHOCTh B COOTBETCTBUHU C 3aKOHO1aTelIbeTBOM Poccuiickoi dejiepanyi.

Ecnu xxanoba nogaercst yepes npeCcTaBUTENs 3asBUTEIs, TAKIKE ITPEACTABIISETCS JJOKYMEHT,
[OJITBEPIKIAIOIINN TTOJITHOMOYHMSI HA OCYIISCTBJICHHE JICHCTBUI OT MMEHM 3asiBUTelNsl. B kauyecTBe
TaKoOro JIOKYMEHTa MOXKET ObITh:

a) opopMJICHHass B COOTBETCTBUM C 3aKOHOAATeabCcTBOM Poccuiickoit  ®Denepanuu
JIOBEPEHHOCTD (JUIsl PU3UUYECKHUX JIUIL);

0) opopmiieHHasT B COOTBETCTBHM C 3aKoHoJareiabcTBOM Poccuiickoit  ®denepanun
JIOBEPEHHOCTh, 3aBEpEHHasl IeyaThl0 3asBUTENs (IIPM HAJIMYMK [€YaTH) M IOJIIMCAHHAas
PYKOBOJMTENIEM 3asiBUTEJIE MJIM  YIOJHOMOYEHHBIM OSTHUM PYKOBOJMTENIEM JIMLOM (Ul
IOPUJIMYECKUX JIUIL);

B) KOIMSl PELICHUS] O Ha3HAYeHUM Wi 00 wu3bpanum auOO IpuKaza O Ha3HAYEHUHU
($HU3HIECKOTO JIMIIa Ha JIOJDKHOCTh, B COOTBETCTBHHU C KOTOPBIM Takoe (pu3nvecKoe U0 obamaer
IpaBOM JIEUCTBOBATH OT UMEHU 3asiBUTEINS O€3 IOBEPEHHOCTH.

55.3asBUTEIL UMEET NPABO HA IOJIydeHHe WHPOpPMALUU U JIOKYMEHTOB, HEOOXOIMMBIX JUISI
000CHOBAHMSI U PACCMOTPEHHUS J)KaJIOOBbI.

56.Kanoba, mnoctynuBiias B YHOpaBlI€HHE, I[1OJUICKUT PErUCTpallud He I03/1Hee
cieyromero paboydero JHs co JAHs €€ MOCTYIUICHHUS.

B cnywae nomauu 3asButesieM xainodsl yepes M®I nociennuii odecriedynBaer e€ nepeaady
B YIpaBlieHHE B IOPSJAKE M CPOKH, KOTOPbIE YCTAHOBJIEHBI COIJIAIICHUEM O B3aUMOJICHCTBUHU
mMexay MOIL] u agMuHHCTpanuel ropoja, HO He IO3JHee cieayromero paboyero JiHs €O JIHS
MOCTYIUJICHUS HKAJIOOBI.

Kanoba wHa HapylmieHHEe TMOpsiIKa MPEeJAOCTaBICHHUsT MYHHIMNAIBLHOH yciayru MOI]
paccmatpuBaercst YnpasiaeHueM. IIpu 3Tom cpok paccMoTpeHus KajloObl MCUMCISIETCS €O JHS
perucTpauuu kajiooel B Y IpaBICHHUH.

KanobGa, mnocrynuBmiass B Oprad, MNpeJIOCTaBISIONMUAN  MYHUUIMIAIBLHYIO  YCIYTY,
MHOro()yHKIIMOHAJIBHBIA LIEHTpP, YUPEIUTENIO MHOTOQYHKIIMOHATBHOIO IIEHTpa, B OpraHu3alliH,
npejycMoTpeHHble dacTblo 1.1 crateu 16 ®enepanbroro 3akona Ne210-®D3, nubo BbIeCTOSIIIMIA
oprat, IOJUICKUT PAaCCMOTPEHHUIO B T€YEHHUE NATHAAUATH pabOYuX JIHEH CO JIHS ee perucTpanui, a



B clydyae o0)KaJoBaHMsl OTKa3a oOpraHa, IIPeJIOCTaBIISIONIEr0 MYHUIUIAIBHYIO — YCIYTY,
MHOTO(QYHKIIMOHATTLHOTO IEHTPa, OpraHu3alMid, NpeJyCMOTPeHHBIX dYacThio 1.1 crateu 16
DenepanbHoro 3akona Ne210-d3, B npueMe JAOKYMEHTOB Yy 3asBHTENs JUOO B HCIPaBICHUH
JIOTIYIIIEHHBIX OIIEYAaTOK M OIIHUOOK MIIM B ciiyyae 00KalOBaHUsI HAPYIIEHHs YCTAHOBICHHOTO CPOKa
TaKUX MCIPABJICHUH - B TCYEHHE NATH pabo4MX JHEH CO JIHS €€ pEeruCTpalliH.

57.Yupasienue  obOecreunBacT  OOBEKTMBHOE, BCECTOPOHHEE W CBOECBPEMEHHOE
pacCMOTpEHHE JKajloObl, B CIydasiX HEOOXOJUMOCTH — C ydacTHEM 3asiBUTEJIsl, HalpaBUBIIETO
KanoOy.

o pesysbraTam paccMOTpeHUs KaloObl IPUHUMAETCS OJTHO U3 CIEAYIOUIUX PEIICHUN:

1) xamoba ynpoBieTBoOpsieTcs, B TOM 4YHcie B (opMe OTMEHBI MPHUHITOIO PEIICHUS,
UCIIPaBICHHUs JIONYIIEHHBIX OMNEYaTOK M OWMOOK B BBIJIAHHBIX B Pe3yJbTare IPeI0CTaBICHUS
MYHULUIAJIBHONW YCIYIM JOKYMEHTaX, BO3BpaTa 3asBUTENIO JICHEKHBIX CpPEJICTB, B3UMaHHE
KOTOPBIX HE€ IPeJyCMOTPEHO HOPMAaTHBHBIMM INIPaBOBbIMM akTamMu Poccuiickoii ®Denepanuu,
HOPMATHBHBIMHU IIPABOBbIMH akTamu cyObekToB Poccuiickoit ®Denepanuu, MyHHIHITATBHBIMH
IIPAaBOBBIMH aKTaMu;

2) B YJIOBJIETBOPEHHUH Kal00bl OTKa3bIBACTCSI.

IIpu ynoBnerBopeHMHM XajloObl OpraH, YIOJHOMOYEHHBIM HA PACCMOTPEHHE IKAIOObI,
IIPUHUMAET HUCUYEPIBIBAIOLIUE MEPbl 110 YCTPAHEHUIO BBISIBIICHHBIX HApyUICHUM, B TOM YHCJIE I10
BbIJIa4Ye 3asBUTEIIIO pe3yJibTaTa MYHHMIMIIAIBHON YCIyTrH, He no3jaHee S (msatu) pabouux JHEH co
JUHSI TIPUHSATHS PEIICHUs], €CJIM HHOE HE YCTAaHOBJICHO 3aKOHOIaTeIbcTBOM Poccuiickoii denepanuu.

B oTBere 1o pesyiabraTaM pacCMOTPEHHMS )KAJI0ObI YKa3bIBAIOTCS

a)HaMMEHOBAaHME OpraHa, NpeJIOCTABISIIONIET0 MYHUIIMIAIBHYIO YCIYTy, PacCMOTPEBIIETO
KaynoOy, MOIKHOCTh, (aMMIUs, HMMs, OTYECTBO (MPU HAIWYHM) €ro JAODKHOCTHOTO JIMIIA,
NPHUHSBIIETO pelIeHue 1o xaaode;

O)HoMep, JaTa, MECTO MNPUHSATHS PEUICHHS, BKJIOYas CBEJACHHS O JIOJDKHOCTHOM JIHIIE,
MYHHIHUIIAIILHOM CIIyJKalleM, peleHue Ui aeictBue (6e3/1elicTBre) KOTOPOro o0xanyercs;

B)(haMuIIUsl, UMsl, OTYECTBO (IIPU HAJTUYHMH) UJIM HAUMCHOBAHHE 3asBUTEIS,

I')OCHOBAHUSI JUISl IPUHATHS PELICHUS 110 J)Kanobe;

JO)IPHUHSATOE M0 XKajlobe peleHue;

€)B cllydae eciM »Kajno0a mnpu3HaHa OOOCHOBAHHOW — CPOKH YCTPAHEHHS BBISBICHHBIX
HapyLIEHUH, B TOM YHCJI€ CPOK IPE/IOCTABICHUs pe3yIbTaTa MyHHUIIUIIAILHOM YCIyTH;

XK)CBEJICHHS O MOPsAKe 007KaTOBAHUSI IPUHSITOTO I10 KAI00E PEIIeHHUs.

OTBer 1Mo pe3yibTaTaM pacCMOTPEHMS KaJIOOBbl TOJIMUCHIBAETCS YIMOJTHOMOYEHHBIM Ha
paccMoTpenue xano0bl HauansHukoM YmnpaBieHus.

58.He no3anee jHs, ciaeayromero 3a JHEM IPUHSTUS PEICHUS, 3asBUTENIO B TUCbMEHHON
dbopmMe U 110 KeJTaHUIO 3asIBUTENSL B SJISKTPOHHON GopMe HarpaBiseTcss MOTHBUPOBAHHBINA OTBET O
pe3ysbTaTax pacCMOTPEHHS KAIOObI.

59.McuepnbiBarolivii nmepeyeHb OCHOBAHMM JUISi OTKa3a B YJIOBJIETBOPEHUM JKAJIOOBI U
CJIy4aeB, B KOTOPBIX OTBET Ha KaJlo0y He JaeTcs:

VYrpaBieHue 0TKa3bIBaeT B YAOBJICTBOPEHHUH KATOOBI B CICAYIOMIMX CIIydasiX:

a)HaJIMuue BCTYIHUBUIEIO B 3aKOHHYIO CHJIy pelleHUs cyj1a, apOUTpa)KHOIo cy/a o xajnode
O TOM K€ IIPEeJMETE U 110 TEM K€ OCHOBAHUSIM;

O)nmojaya KajnoObl JIMIIOM, TOJHOMOYMS KOTOPOIrO HE TMOATBEPKJIEHbI B IOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJaTeIbcTBOM Poccuiickoii denepainu;

B)HAJIMYHE PELICHUs I10 XKanoOe, IPUHSATOTO paHee B OTHOLIEHHUH TOT'O XKe 3asiBUTENS U 110
TOMY K€ NIPEIMETY KaJloObI.

VYrupapieHue octapiisieT xanoly 0e3 oTBeTa B CJIEAYIONUX CIIyvasX:

a)HaJIMYMe B JKajo0e HENEeH3YPHBIX JUOO0 OCKOPOUTENBHBIX BBIPAKEHHUH, Yrpo3 KH3HH,
3JI0POBBIO U UMYIIECTBY JIOJDKHOCTHOTO JIMLIA, & TAK)KE YWICHOB €r0 CEMbH;

0)OTCYTCTBHE BO3MOMXHOCTH IPOYHTATh KaKyIO-THOO YacTh TeKcTa KajloObl, (aMUIMIO,
UMsl, OTYECTBO (NP HAJTUYUHK) U (MJIM) TOYTOBBIN aJpec 3asiBUTEIIS.

60.B ciyvae npusHaHHs KajoOBbl MOJUIeKAIIEH YIOBJIECTBOPEHHIO B OTBETE 3asiBUTEIIO,
ykazagHoM B 4acTd 8 crtateu 11.2 ®Denepanbnoro zaxona Ne210-®3, naercs undopmanus o



JICUCTBUSIX,  OCYHIECTBIISIEMBIX  OpraHOM, IHpPEJOCTaBISIONIMM  MYHUUHUIIAIBHYIO  YCIYTY,
MHOTI'0()YHKIIHOHAJILHBIM LIEHTPOM JIMOO OpraHu3zaiuei, npeaycMoTpeHHol yacteio 1.1 craten 16
OenepanbHoro 3akoHa Ne210-d3, B mensix He3aMeIMTENIBHOIO YCTPAHEHUs BBIABICHHBIX
HapyIICHUH TpU OKa3aHUU MYHUUMIAIBHOM YCIyrM, a TakK)Xe IPUHOCIATCS HW3BUHEHUs 3a
JIOCTaBJICHHBIE HEy/100CTBAa M yKa3bIlBaeTcs HHEPOpMAIUs O JIaJbHEHIIUX JIEHCTBUSX, KOTOpBIE
HEOOXO0/IMMO COBEPUIMTH 3asIBUTEITIO B LEJISAX MOJTYUYCHHUS MYHULIMIIAIBHON YCIIYTH.

61.B cinyvyae npu3HaHus kajnoObl HE NMOJUIEKALIEH YIOBICTBOPEHUIO B OTBETE 3aBUTEIIO,
yka3zaHHOM B yactH 8 ctathu 11.2 ®enepanbroro 3akona No210-D3, naroTcst apryMeHTUPOBaHHBIE
pa3bsICHEHHUsS] O MPUYUHAX MPUHSITOrO PELIeHHs, a Takke WHpopManus o nopsjke o0} aloBaHHA
MPUHSTOTO PEIICHHUS.

62.B ciyyae ycTaHOBJICHHUS B XOJ€ HJIU 110 pe3yIbTaTaM pacCMOTPEHHS KaloObl IPU3HAKOB
coCcTaBa AaJMHHUCTPATUBHOTO IPaBOHAPYIIEHWS WM NPECTYIUICHUS, JOJDKHOCTHOE JIMIIO,
pabOTHUK, HAJENEHHBIC MOJHOMOYHUSIMH IO PACCMOTPEHHUIO XKajod B COOTBETCTBHHM C 4YacThiO 1
cratbu 11.2 @enepanbHoro 3akoHa Ne210-dD3, HezameUIMTEIBHO HANPABIAIOT HUMEIOLIHUECS
Marepualibl B Opraibl IPOKypaTyphbl.

Bce pemenus, peicrBusi (OesjeiictBue) YmpaplieHHMs, HadaJlbHUKA  YIIpaBIICHMS,
MYHHIIUTIAJIEHOTO CIIYXKaIIeTo, 3asiBUTEJb BIPABE OCIIOPUTH B CYJICOHOM MOPSIIKE.

63.Mudopmanust o0 mOpsJIKE TOAAYM W PACCMOTPEHMS JKajloObl pa3MelaeTcss Ha
WHPOPMAITMOHHOM  CTEHJE B MECT€ IPEJOCTABICHUS MYHULHMIAIBHOW YCIYIM U B
UHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW ~ cetn  MHTepHer Ha  opuuuaibHoM  caiite
aJIMMHUCTpAIUHU TOpo/ia, EIMHOM U perHoHaIbHOM MopTajax.».





